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See page 3 of this newsletter for a 
complete list of operating hours.

KUDOS

The Staff Shuttle is running the busy times schedule! 
You can always find the current schedule at www.skitaos.com/staff 

SAVE THE DATE:  Carl Gilmore's popular Wilderness Medical Classes will be taught again this spring, just after we close. The 
7 day Wilderness First Responder (WFR) and 4 day Wilderness Advanced First Aid (WAFA) will both begin on Tuesday April 

9th. Bridge course from WAFA to WFR starts April 12th. The 3 day re-certification class will begin on April 16th.
For more information and to register, please visit tigerclawmedical.com.

The monthly membership for staff at the fitness center at The Blake will no longer be 
continued. Staff will still have access to the $5 drop in rate for yoga and fitness classes. If 
you are looking for a gym discount, High Altitude Fitness in El Prado offers 15% off to staff. 

EMPLOYEE ASSISTANCE PROGRAM: THE SOLUTIONS GROUP

WILDERNESS MEDICINE CLASSES

CECILIA PASSING ON KUDOS TO ALL THE TAOS SKI VALLEY TEAMS WHO IMPACT OUR CATERING & CONFERENCE SERVICES
Thank you for taking our guests from each group and making them promoters of Taos Ski Valley with your care!

 
"Our servers, Rachel and Summer did a wonderful job with our group. The bellmen, Evan and Joe were very helpful as well.  All in all, 

a terrific time.” - Jeff & Nancy Tetenbaum’s 50th anniversary event (1/11-1/13)
 

“Our entire group had a great time at Taos Ski Valley.  Everyone has been so accommodating and hospitable from the sales process 
to the check in process to our team dinners in banquets.   We have all had a memorable time here and it far exceeds Buffalo Thunder 

or City of Gods. We cant wait to come back!”  - Darren Warren – R360E Environmental Solutions
 

Nominate your peers for a B the Change Award...these awards are a great way to recognize fellow staff members going above and 
beyond and exemplifying our B Corp ethos. You can find this link at www.skitaos.com/staff 

As of January 1, 2019 our Employee Assistance Program is through The Solutions Group, and no longer through ComPsych.

Contact Information:
Phone - 505.254.3555

Toll Free - 866.254.3555
Web - soultionsbiz.com; login: tsv

Access to work/life balance portion of website:
Go to solutionsbiz.com
Click on the EAP tab - located on the bar at the top of the pace
Click on "Work Life Services" - located on the menu on the left
Type tsv as the login and click submit

1/31 - 2/2 - Winter Wine Festival! 

Meow Wolf, a B Corp partner, provides a 
20% off ongoing discount for Taos Ski Valley staff! 

Bring your staff ID to the front desk at Meow Wolf in Santa Fe
 to receive the discount.

We are reinstating Employee Massages! $75 for one hour services, and $105 for 90 minutes! These appointments can be made 
Monday-Thursday until Thursday, February 14th.

2/6 -  Open Forum, 4:30pm in the Taos Tent

2/8 - Speaker Series: The Evolution of the 
Treatment of Altitude Sickness with Dr. 
Quigley Peterson

FREE STAFF YOGA: Tuesdays @ 4:45 
and Saturdays @ 5:00 in the Taos Tent 
(Yoga on Tuesday Feb 12 & Saturday Feb 
23 will take place in the Martini Tree)

2/7 - 2/10 - Junior Freeride

Open Forum is coming up! Please join us Wednesday, February 6th at 4:30pm in the Taos 
Tent to learn about resort updates and ask questions you may have. It's a great way to 
ensure you are staying informed. See you there! 

FREE CPR Class with Carl Gilmore. Tuesday, February 12; 8:30-12:30 in the Martini Tree. 
Class is limited to 25 people. Please email ashley.ryland@skitaos.com to sign up.

Work with your favorite on call catering gang for $20/hour! Email cecilia.cuff@skitaos.com 
or text 505.969.7760 ASAP if interested.

W2 Information
If you have not picked up your W2 from the Front Office (Administrative Offices) 

it will be mailed on Tuesday by the end of the day.
 

You can always access your W2 from 2018 (and before) by logging on to our staff page at www.skitaos.com/staff and 
clicking on the link for accessing paystubs and W2's. 

 
 
 

https://www.taosskivalley.com/trailrun/registration.html
https://form.jotform.com/suziebenton/b-the-change-nomination-form
https://www.skitaos.com/employment
https://tigerclawmedical.com/
https://form.jotform.com/suziebenton/b-the-change-nomination-form
https://www.skitaos.com/things-to-do/events/winter-wine-festival-2019
https://meowwolf.com/
https://www.skitaos.com/employment
https://www.skitaos.com/employment
https://www.skitaos.com/things-to-do/events/speaker-series-evolution-treatment-altitude-sickness-dr-quigley-peterson
https://www.skitaos.com/things-to-do/events/junior-freeride
https://www.skitaos.com/employment
https://www.skitaos.com/staff


SLOW COOKER APPLE CIDER
PULLED CHICKEN

INGREDIENTS

DIRECTIONS
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2 medium sweet, crisp apples (Honeycrisp or Fuji), cored & chopped
1 medium yellow onion, very thinly sliced
1 teaspoon kosher salt
1 teaspoon granulated garlic powder
¾ cup unsweetened apple cider, divided
2 pounds boneless, skinless chicken breasts

Place the apples and onions in the base of a 6-quart slow 
cooker. Sprinkle with ½ teaspoon salt, tossing to combine. 
Sprinkle both sides of the chicken with an additional ½ 
teaspoon salt and garlic powder.
Place the chicken on top of the onion and apple mixture. 
Pour over ½ cup apple cider. Cover and cook on high for 4 
hours or low for 6, or until the chicken very tender and 
cooked through.
Remove the chicken to a cutting board. Shred with two forks, 
then place back into the slow cooker, add the remaining ¼ 
cup apple cider, stirring to combine. Taste and add additional 
salt or apple cider to taste.

HOW TO WORK WITH SOMEONE
WHO BUGS YOU

Sometimes you have to work with a colleague you don’t 
particularly like. They may not be toxic or difficult — they might 
just get on your nerves. To work with them productively, remind 
yourself that while you won’t get along with everyone, there is 
potential value in every interaction. Think about the other person’s 
point of view: Why do they do the things that annoy you? What 
might be motivating them? And how do you seem to them? It also 
helps to approach conversations with a problem-solving mindset: 
“I don’t feel like we are working together as effectively as we 
could. What do you think? Do you have any ideas for how we can 
work together better?” If that doesn’t work, try asking for their 
help: “You’ve been around here longer than I have. What should I 
be doing more or less of?” This can ease tensions and reboot a 
difficult relationship because it shows that you value the person’s 
experience. 
 
Adapted from “How to Collaborate with People You Don’t Like," 
by Mark Nevins
 
Read more here --> "How to Collaborate with People You 
Don't Like."

DON'T GET COMPLACENT
It's that time in the season where we are not quite as busy. 
This is a great time to enhance skills, take some time to 
rest/recover and avoid complacency. 
 
Complacency is a state of mind where one is out of touch 
with the hazards and risks around them. Often times, 
complacency happens over time, where folks take the 
conditions or the context around them for granted. If 
someone is “going through the motions,” cutting corners on 
protocol, or almost in a “trance” on the job, you can see how 
they are potentially putting his/her safety, and the safety of 
others at risk.
 
Here are a couple of tips to help curb complacency:
 
Mix up your routines. One of the prime factors that 
contributes to complacency is too much regularity or routine. 
By nature, people can go into “autopilot” once something is a 
routine. Switch up your tasks; learn new tasks; or train in a 
different area of your department. 
 
Increase your self-awareness. Self-awareness involves 
the ability to discern and “read” the environment around you. 
It also involves having a heightened sense of awareness 
where you can recognize the environment around you, but 
you are also aware of how you’re reacting and responding to 
that environment. Having a high degree of self-awareness 
goes a long way in combating complacency because you 
can “catch” when something is off.
 
 

B CORP -  BOOK OF THE WEEK

Why isn’t every day meaningful for every person? Is it even 
possible to live each day in meaningful ways? Sure it is. On a 

tiny south Japanese island, people live their life’s purpose 
every day. They are happy. They are fulfilled. They are some 
of the oldest living people in the world. Their secret is ikigai.

 
Ikigai is a simple but abstract map for living a meaningful life 
that comes from Okinawa, Japan. It has four directions: 1. Do 

what you love. 2. Do what you’re good at. 3. Do what the 
world needs. 4. Do what you can be rewarded for. Although 
these directions seem simple, they are deceptively difficult. 
This book will transform ikigai from its abstract form into a 

simple practice within reach for anyone.
 

If you have a specific suggestion, let us know at 
info@bthechange.com with the subject line “book 

recommendation.”

How to Ikigai: 
Lessons for Finding 

Happiness and Living 
Your Life's Purpose

 
By Tim Tamashiro

There is great comfort in the familiar. It's one reason humans often flock to people 
who share the same interests, laugh at the same jokes, hold the same political 

views. But familiar ground may not be the best place to cultivate creativity.
Columbia Business School professor Adam Galinsky has found that people who 

have deep relationships with someone from another country become more creative 
and score higher on routine creativity tests.

"There's something about deeply understanding and learning about another culture 
that's transformative," Adam says.

 
Listen to the full podcast clink the link below -->

 
Benefits of reaching out to people unlike ourselves

A GREAT DIVERSITY LISTEN...

https://hbr.org/2018/12/how-to-collaborate-with-people-you-dont-like?utm_medium=email&utm_source=newsletter_daily&utm_campaign=mtod_not_activesubs&referral=00203&deliveryName=DM24935
https://mango.bz/books/how-to-ikigai-by-tim-tamashiro-579-b
https://mango.bz/books/how-to-ikigai-by-tim-tamashiro-579-b
https://www.npr.org/2019/01/24/687707404/creative-differences-the-benefits-of-reaching-out-to-people-unlike-ourselves
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HOURS OF OPERATION
192 - breakfast - 7:30a to 9:30a; lunch/dinner - 11a to 10p
Tenderfoot Katie's - 7:30a to 4p; breakfast 7:30a-10a; lunch 
11a-1:30p; grab & go 7:30a-4p
Martini Tree - special events only
Rhoda's - Full menu 11a-4p, Bar-chips-dip to 6p
Mucho Gusto Donuts - 8a-4p
Whistle Stop - building - 9a-4p; Drink/Food - 11:30a-2:30p
Bavarian - 11:30a-7:00p
Phoenix - Open Fri-Sun & Holidays - building - 9a-4p; lunch - 
11:30a-2:30p
Taos Sports - 8a-5p
Taos Rental Shop - 8a-5p
The Spa at The Blake -  8a-7p for phone calls; 9a-6p for 
bookings
Season Pass - 8:00a-4:00p
Administrative Offices & Human Resources - 8a-5p
Preview Center - 8:30a-5p

STAFF DISCOUNTS

VOLUNTEER OPPORTUNITIES IN TAOS

30% off all non-discounted items in Taos Sports - shop local!
$5 drop-in for yoga & fitness classes at The Blake
15% off gym membership at High Altitude Fitness in El Prado.
Hot Yoga Taos (in Arroyo Seco) - 25% off drop in rate; 33% off 
6 class pass; and 33% off monthly unlimited
All Taos Ski Valley Employees are eligible for a discount on 
their Verizon Cell Service. Visit www.skitaos.com/staff for more 
information and to sign up for the discount.  
30% off airport shuttles to and from Albuquerque or Santa Fe
Great exchange deals with a variety of mountains. Check out 
our "Discounts" section of the staff page for more details! 

CLASSIFIEDS
Looking to Carpool? Join the "Taos Ski Valley Carpool" group on Facebook today! 

 
Are you looking for some extra hours this season and love hanging out with kids? Join our babysitting list and get the best of 

both worlds. Many families come to Taos Ski Valley each season looking for fun, energetic staff members to hang out with their 
kiddos while mom and dad have a quiet evening out. If you are interested, please send your Name and phone number to 

Nicole.Gebhardt@skitaos.com or call 575-776-2291 ext. 2398. You must have had a background check run for your position in 
order to be considered for this list. 

The list will be available to guests staying at any establishment on the mountain. 
 

900 sq foot guest house for rent; 1 bedroom, 1 bath; Washer/drier, dish washer; All utilities included (No cable or Sat tv) (no pets); 
1,000 per month; 1st and last month; Jonathan Kushner - 5757701799

Have a classified? Email us at hr@skitaos.com to get it listed!

Great Pro Deals:
Sign up for great pro deals with "Taos Ski Valley Resort" on Expert 
Voice - www.expertvoice.com
 
On Mountain Staff - check out http://ipacollective.com/skitaos 
 
Sign up for a pro-deal as an outdoor industry staff member at 
http://www.libertymountain.com/

TAOS MOUNTAIN BALLOON RALLY ASSOCIATION (TMBRA) seeks new 
members to help host the invitational. The organization seeks people who have 
skills with budgets, media and soliciting and coordinating vendors, sponsors 
and local businesses. TMBRA is also open to new members and people who 
want to learn more about hot air ballooning in Taos. Email flytmbra@gmail.com. 
The group meets at 6 p.m. the second Tuesday of each month at Kit Carson 
Electric Co-op's boardroom, 118 Cruz Alta Road. Call (626) 487-8795.
 
NONVIOLENCE WORKS, INC. seeks committed volunteer mentors who are 
willing to spend one hour per week with mentee. Mentorship is about creating a 
genuine, reliable friendship with a young person, and it can truly make a 
difference in the lives of Taos youth. Call Rosalie O'Rourke or Zach Garcia, 
(575) 758-4297, or pick up an application at 1337 E. Gusdorf Road, Taos.
 
PLANNED PETHOOD TAOS seeks volunteers to help with outdoor cat 
spaying/neutering (S/N), to transport cats to/from Española, help with local feral 
cat S/N bookings and help loan out provided traps for feral cat S/N. Call or text 
(575) 613-4110.
STRAY HEARTS VOLUNTEERS: Needed are dog socializers and walkers, cat 
petters and drivers to transport animals. Call (575) 758-2981.
 
READING TO END RACISM seeks individuals to be trained as readers and 
mentors. See facebook.com/TaosRER or contact Daniel Escalante at (720) 
987-8148.
 
SOMOS, the literary society of Taos, seeks volunteers to help sort, shelf and 
sell used books Tuesdays-Fridays from 1:30-4 p.m. and Saturdays from 10 
a.m.-2 p.m. Potential volunteers should call (575) 758-0081, 
email somos@somostaos.org or stop by 108 Civic Plaza Drive.
 


