
VOLUME 22, JANUARY 29, 2018

GLANCING AHEADNEED TO KNOW
VOLUME 45, NOVEMBER 19, 2018

See page 3 of this newsletter for a
complete list of operating hours.

Staff Deals at The Blake 
The Blake Staff ambassador program will be open Nov. 22 to Dec. 15. Good for one visit of a

minimum of 2 and maximum of 4 consecutive nights at $25/night - $30 resort fee will be waived.
The dog fee of $25/pet/night is not included, should you bring your pup. 

(remember, during your stay at The Blake, you are a representative of Taos Ski Valley, Inc. Any
inappropriate or illegal activity could affect your employment)  

ORIENTATION & PAPERWORK

Don't miss your chance to attend an HR
Orientation! 
 
Monday, November 19 
Saturday, November 24 
Monday, December 3 
Monday, December 10 
Monday, December 17 
Saturday, December 22 
Sunday, December 23 
 
Time & Location for all sessions: 3pm
paperwork; 4pm orientation, in the Martini
Tree. 
 
Paperwork must be completed prior to
attending orientation. 
 
You must attend Orientation to receive this
year's staff gift.  
 
The staff gift will be available for pick-up by
the second week of December! 

11/22 - Opening Day! & Happy  
Thanksgiving! 
 
12/8 - Christmas Tree Lighting 
 
12/14 & 12/15 - Public Demo Days 
 
12/15 - 23rd Annual Brewmasters Festival 
 

Dog ID passes are available at Season Pass for $10. The $10 gets donated to the Taos
Avalanche Rescue Dogs! NOTE: this does not mean that the dog can ride the lift.

The parking lots are set for the winter season. SLOW DOWN; be observant of pedestrians; and
follow the one-way travel pattern - east in Armadillo lot and west in Coyote lot. Moving forward,

please park in the lots and not in the paid parking area or shuttle turn around area. 

After a summer of renovations, the Administrative Offices are complete & folks are back in their
offices! To access the Administrative Offices, please enter through the Martini Tree & speak with

our Administrative Office staff - Theresa, Ashley, Pamela or Cheryl will be able to answer
questions & point you in the right direction.

KUDOS
Kudos and a huge thank you to everyone that participated in the Night of Philanthropy! The event raised a grand
total of $10,127 for the Taos Community Foundation. Staff donations accounted for $1,753 of the total amount! In
it's first year, the Night of Philanthropy was a great success - thank you to everyone that made it happen: Anee
Ward, Dawn Boulware, Cecilia Cuff and the entire Food and Beverage team. 
 
Congratulations to John Kelly and his crew for passing the Load Test for our new Lift 1. Well done. Our guests are going to
love it. - David Norden 
 
Tommy, Vinny and the entire snowmaking team – thanks for getting the pumps, pipes and guns fired up. The mountain
looks wonderful in white. - David Norden 
 
I would like to extend a huge thanks to our accounting team of Jane, Alexy, Kristen, Zion, Amy, and Julie.  We have moved
from a simple ski area to a very complex operation with hospitality, property management, development, real estate,
philanthropy and other functions. It is astounding the amount of work you process efficiently and accurately under very tight
turnaround times. Bravo to the accounting team!! - David Norden 
 
I would like to thank everyone who has taken time out this week and who will next week, of their busy schedules to help in
the training of our new Blake Guest Services staff. It is so important for them to get a well-rounded training experience on all
of the awesomeness that is Taos Ski Valley! So, thank you Dave Norden, Steven Rose, Josh Bozelka, Jim Sanborn, Sandy
Pounder, Ashley Ryland, Michael Mitchell, Bob Emanuelson, Scram, Paddy O’Brien, William Cordova, Dawn Boulware,
Mike Bower, Eric Thibedeau, Hector Pacheco, Hayden Crawford, Jake Wilkes, Emily Payne, Julie Medina, Pete Hanson,
Eduardo Sampere, Will Howard, Randall Kludt and the Housekeeping team and of course, Human Resources!!! - Lauryn
Manget 
 
Big thank you to Andrew Murray and the catering/banquets team for helping us get set up for all the Orientations and
Trainings around the resort! We appreciate all you do. - The HR Team

Welcome to our new B The Change monthly awards program! These awards are a great way to
recognize fellow staff members for going above and beyond and exemplifying our B Corp ethos. All
nominations are due by the 25th of each month (November through February) and winners will be
announced the first Wednesday of each following month at our Open Forums at 4:30pm as well as
announced in our HR Newsletters! Winners will be invited to attend the Spring Recognition Dinner.
More information can be found at skitaos.com/staff 

B THE CHANGE MONTHLY AWARD PROGRAM

Staff Shuttle begins running November 20th (without RTD - the schedule with RTD begins
the 3rd week of December). The schedule can be found at www.skitaos.com/staff 

Torque tests are now available at Taos Sports Rental/Repair. On mountain staff receives 2
free tests. Please turn your receipt in to your supervisor.

Totally Wiard Award: for staff who go above and beyond to take care of our staff and/or our
community
Etch Award: for staff who bring a good idea forward that helps improve our business/surroundings
Lily Kinkade Award: for staff who go above and beyond to care for the business financially
Rhoda Blake Award: for staff who go the extra mile in their department or help other departments
– positive, can-do attitude
St. Bernard Award: for staff who help protect the environment or staff who are particularly safety-
minded

NOMINATION FORM

https://www.taosskivalley.com/trailrun/registration.html
https://www.taosskivalley.com/trailrun/registration.html
https://form.jotform.com/suziebenton/b-the-change-nomination-form


FALL HARVEST APPLE AND KALE SALAD
INGREDIENTS

DIRECTIONS
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SNOWMAKING IS IN FULL SWING BOOST YOUR IMMUNE SYSTEM

1 tablespoon extra virgin olive oil 
1 tablespoon real maple syrup 
1/3 cup raw pepitas 
1/4 teaspoon ground cinnamon 
3 ounces thinly sliced prosciutto 
2 heads kale, shredded 
2 honey crisp apples, thinly sliced 
arils from 1 pomegranate 
1/2 cup crumbled feta cheese 
 
Cider Vinaigrette 
1 tablespoon extra virgin olive oil 
1 tablespoon real maple syrup 
1/3 cup raw pepitas 
1/4 teaspoon ground cinnamon 
3 ounces thinly sliced prosciutto 
2 heads kale, shredded 
2 honey crisp apples, thinly sliced 
arils from 1 pomegranate 
1/2 cup crumbled feta cheese 

Preheat the oven to 350 degrees F. Line a baking sheet with parchment
paper. 
On the prepared baking sheet, toss together the pepitas, olive oil, maple
syrup, cinnamon, and a pinch of salt. Arrange in a single layer. Lay the
prosciutto flat around the pepitas. Transfer to the oven and bake for 10-15
minutes or until the pepitas are toasted and the prosciutto is crisp. 
Meanwhile, in a large salad bowl, combine the kale, apples, and
pomegranates.
To make the vinaigrette. Heat the olive oil in a medium skillet over high
heat. When the oil shimmers, add the shallots, cook until fragrant, 2-3
minutes. Remove from the heat, let cool slightly. Add the apple cider
vinegar, fig preserves, and thyme. Season with salt, pepper, and crushed
red pepper flakes. 
Pour the vinaigrette over the salad, tossing to combine. Top the salad with
toasted pepitas, prosciutto, and feta. Eat and enjoy!. 

Your lifestyle can affect how well your immune system can protect you from
germs, viruses, and chronic illness. 
 
Replacing bad health habits with good ones can help keep your immune
system healthy. Here are some ways you can boost your immune system.  
 
Get enough sleep. You may have noticed you’re more likely to catch a cold or
other infection when you’re not getting enough sleep. Not getting enough sleep
can lead to higher levels of a stress hormone. It may also lead to more
inflammation in your body. Although researchers aren’t exactly sure how sleep
boosts the immune system, it’s clear that getting enough - usually 7 to 9 hours
for an adult - is key for good health. 
 
Exercise. Try to get regular, moderate exercise, like a daily 30-minute walk. It
can help your immune system fight infection. If you don't exercise regularly,
you're more likely to get colds, for example, than someone who does. Exercise
can also boost your body's feel-good chemicals and help you sleep better.
Both of those are good for your immune system. 
 
Eat your fruits and veggies. Eat more fruits and vegetables, which are rich in
nutrients like vitamins C and E, plus beta-carotene and zinc. Go for a wide
variety of brightly colored fruits and vegetables, including berries, citrus fruits,
kiwi, apples, red grapes, kale, onions, spinach, sweet potatoes, and carrots. 
 
Reduce stress. Everyone has some stress; it's part of life. If stress drags on
for a long time, it makes you more vulnerable to illness, from colds to serious
diseases. Chronic stress exposes your body to a steady stream of stress
hormones that suppress the immune system. You may not be able to get rid of
your stress, but you can get better at managing it. Meditate; slow down;
connect with other people; work out to blow off steam. 
 
Don't isolate yourself. Having strong relationships and a good social network
is good for you. People who feel connected to friends - whether it’s a few close
friends or a large group - have stronger immunity than those who feel alone,
studies show. Although there are many other things that affect your health,
making meaningful connections with people is always a good idea. 
 
Have a sense of humor. Laughing is good for you. It curbs the levels of stress
hormones in your body and boosts a type of white blood cell that fights
infection. Just anticipating a funny event can have a positive effect on your
immune system. 

TAOS SKI VALLY AMONG AMERICA'S 
10 MOST ECO-FRIENDLY SKI RESORTS, 

AS NAMED BY OUTSIDE

With a little help from Mother Nature, our Snowmakers and
Groomers are working hard to get snow made and prepare the
mountain for the winter season. To help keep everyone safe,
please be aware and comply with the following: 

From Outside's article: 
 
"With sprawling mountainside villages, water-guzzling snow
machines, and high-powered chairlifts, it’s no secret operating a
ski resort can be a dirty business. But in recent years, mountains
around the country have started taking steps to reduce their
environmental footprints by switching to renewable energy,
banning single-use plastics, upgrading to water-saving
snowmaking machines, and incentivizing skiers to arrive by public
transportation, electric cars, or carpools.Which is all right and
good, but is it enough? 
 
To find out which U.S. ski resorts are really pushing the needle,
environmentally speaking, we asked sustainability experts from
organizations like Protect Our Winters, the National Ski Areas
Association, and Stoke Certified for their picks. If you want to
spend your dollars at a resort that’s truly making an impact, these
ten spots pass the test. 
 
...In 2017, Taos Ski Valley became the first ski resort in the world
designated as a B Corp, a strict certification process that measures
a for-profit company’s social and environmental performance,
ranging from employee benefits to energy and waste reduction.
Taos, which is privately owned by conservationist and hedge fund
manager Louis Bacon, has set a goal of reducing greenhouse gas
emissions by 20 percent by 2020. To achieve that, the resort
upgraded the snowmaking machines, added electric vehicles to its
fleet, and built a geothermal heating and cooling system for the
Blake, the newly built base hotel just steps from the new high-
speed quad lift." 

 
Snowmaking equipment is staged all over the mountain. Do not
touch, tamper with or move any equipment.  
Air and water lines are all high pressurized and are extremely
dangerous. Tampering with these lines could cause severe
bodily injury and/or death of you or a snowmaker. 
Do not drive or ski over any snowmaking hoses. If you do
happen to drive over a hose (charged or not), please let
snowmaking know immediately. They can be reached on BLUE
channel on a company radio.
Thank a snowmaker!

If you have any questions, please
contact Tommy Murray or Vicente
Fernandez – x2258; BLUE channel
on a company radio. 

Read more.

What else are we doing? (this is not a complete list)
Installed a food digester, which converts 250 lbs of food to 25 lbs
of soil amendment.
Removed single use water bottles and plastic straws. 
Forest Management: we are a member of the Rio Grande Water
Fund, working with community members to identify watersheds of
concern and carrying out treatments to improve forest health.

 
Have an idea? Share it! Swing by HR or email us at HR@skitaos.com

https://www.outsideonline.com/2362026/americas-10-most-environmentally-friendly-ski-resorts
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OPENING WEEK PLAN & 
HOURS OF OPERATION

192 - 7:30am to 10:30am for breakfast; 11am to 10pm for lunch
and dinner 
Tenderfoot Katie's - open daily beginning 11/22, 7:30am to 3pm;
breakfast 7:30 to 10; lunch 11-1:30; drinks and snacks 7:30 to 3 
Martini Tree - special events only 
Rhoda's - 11am to 7pm - Friday to Sunday (daily operations to
begin December 17) 
Whistle Stop & Phoenix are currently closed, will open 12/14 
Bavarian is currently closed, opening mid December 
Taos Sports - 9am to 4pm; 8am to 5pm beginning 11/22 
Taos Rental Shop - 8am to 5pm beginning 11/22 
The Spa at The Blake -  8am to 7pm for phone calls; 9am to 6pm
for bookings 
Season Pass - 8:00am to 4:00pm 
Administrative Offices & Human Resources - daily, 8am to 5pm 
Preview Center open daily, 8:30-5:00pm

STAFF DISCOUNTS

Photos and video submissions from staff to share on the Taos Ski Valley social channels (Facebook, Instagram, Twitter) 
Authenticity and relevancy 
Candid shots that show what an incredible place this is.

STAFF SOCIAL MEDIA PARTICIPATION
What we are looking for: 

Submission Process 

Perks 

Submit photos with suggested copy (location/context) to Jonathan Stuart (jonathan.stuart@skitaos.com) or via text to 636.346.2200 
Include your social media handles for recognition (you have option to remain anonymous too)

If your content is chosen we will tag your social media account in the post  
Major bragging rights  

Keep in mind, these photos will be viewed by the public. Please be a positive representative of Taos Ski Valley...and make sure you are staying safe!

Areas of focus: 
Enjoy - enjoyment on the job, servicing guests – show us the vantage point from your job 
Protect - enhancing our environment 
Give - giving back to our local community, our guest and/or going the extra mile on the job

H.E.A.R.T.  OF TAOS GALA

30% off all non-discounted items in Taos Sports - shop local!
$75 for a 60-minute spa treatment (includes tip and taxes) - deal
expires Dec. 15 
$10 drop-in for yoga at The Blake. Saturdays, 8:30am and 5pm
15% off gym membership at High Altitude Fitness in El Prado. 
All Taos Ski Valley Employees are eligible for a discount on their
Verizon Cell Service. A valid work email or current paystub
(within 60 days) is required to receive the discount. Visit
www.skitaos.com/staff for more information and to sign up for the
discount.  
30% off airport shuttles to and from Albuquerque or Santa Fe
Sign up for great pro deals with "Taos Ski Valley Resort" on
Expert Voice - www.expertvoice.com
Great exchange deals with A-Basin, Copper Mountain and
Winter Park! A-Basin and Copper Mountain only require your
season pass at the lift ticket window. Winter Park requires a
voucher from us for you to go play. Swing by the HR offices to
get vouchers if you're interested in visiting any of these ski
areas! 
We still get great discounts with Mountain Collective & NM
resorts too! Visit us in HR to learn more. 

H.E.A.R.T. of Taos will host its third annual benefit gala on Friday, Dec. 7,
at Old Martina’s Hall.  The benefit will be raising funds to provide critical
services to women and their families experiencing homelessness. These
services include emergency housing through H.E.A.R.T.’s private housing
partner, rental/security deposit assistance, food, and other critical needs
necessary for Taos women to survive this winter. The event includes
dinner, dance, live auction and the drawing for a week-long vacation for
two. 
 
Michael Hearne and South by Southwest plus The Rifters with Bill Hearne
will headline the event featuring northern New Mexico’s listening and
dancing favorites. Dinner precedes the dance and a live auction of art,
adventure experiences and travel packages. 
 
Date: Friday, Dec. 7 
Doors open – 5:30 p.m. 
Dinner – 6:30 p.m. 
Dance/Auction – 7:30 p.m. 
Raffle Drawing – 10:30 p.m. 
 
Location: Old Martina’s Hall, Ranchos de Taos 
 
Ticket Prices:  
Tables for 10 - $1,000 to $1,500 
Individual Dinner/Dance - $100 
Dance and Auction Only - $40 
 
How to Purchase/Reserve Tickets or Tables: Online at heartoftaos.org or
call 575-224-3153 
 
The acronym H.E.A.R.T. represents Hope, Empowerment, Advocacy,
Respect, and Transitional housing.  HEART of Taos is funded by
community support and helps Taos women and children (and their
beloved pets) facing involuntary homelessness. 

It is not actually closed, it is being repurposed to satisfy our
F&B / Conference & Catering priorities for Winter 2019.

You must have a pass prior to skiing/riding.
Staff & Family Passes will be fulfilled through the Administrative
Offices, daily, 8:30-3:30
Prior to picking up your pass, you must complete your paperwork
and online pass waiver.
Please allow HR 3 days to process paperwork prior to pass pickup.
Prior to picking up family passes, a Family Pass Application must
be completed & family members must complete a waiver.
If you have a marriage certificate or domestic partnership on file,
no additional information is needed. If you do not have a marriage
certificate or domestic partnership on file, please bring in a
marriage certificate or complete a domestic partnership
application. 

STAFF & FAMILY PASSES & WAIVERS

Adult Staff or Family Pass Waiver

Minor Staff or Family Pass Waiver

Links and applications also available at skitaos.com/staff

Family Pass Application

Domestic Partners Application

On Thanksgiving Day, we will open with Lift 1; Poineer; and
Poineer Carpets. Lifts will spin daily, 9-4pm.
Snowsports will operate all children and adult programs from
Taos Rental, 8-4pm (Children's Center & Adult Snowsports
office will open in mid December)

Focused on doing fewer things much better for winter 2019 with
our most important asset – our people 
Focused on activating and energizing our very best F&B location
– beachfront on the plaza at the base of new lift 1 
Focused on creating a concentration of après-ski energy and a
fun sense of place that keeps guests here longer  
Focused on responding to increased desire for group and
special event space during ski season 
Focused on providing proper overflow space during peak
periods especially for picnic lunch guests  
What can you do to assist? Please help by getting the word out
that Rhoda's is the place for après ski activities. Come have a
drink, too!

SO, WHY IS THE MARTINI  TREE CLOSED?

https://my.1risk.net/waiver/?a=aHR0cHM6Ly9teS4xcmlzay5uZXQvdGFvc3NraWFwaXw2YWQ1OWUwMjJiYmE0Mjg2ODMyMjJjMTc2OTIyYzk1MHwyNw
https://my.1risk.net/waiver/?a=aHR0cHM6Ly9teS4xcmlzay5uZXQvdGFvc3NraWFwaXw2YWQ1OWUwMjJiYmE0Mjg2ODMyMjJjMTc2OTIyYzk1MHwyOA
https://www.skitaos.com/sites/default/files/inline-files/Staff%20Family%20Pass%20Application.pdf
https://www.skitaos.com/sites/default/files/inline-files/Domestic%20Partners%20Application.pdf

